REGENT
EDUCATION &
RESEARCH FOUNDATION

REF:RERF/(; rievance/2019-20/04

College Grievance Redressal Cell (CGRC)
Date: 18-02-2110

Notice

Following meir bers of College Grievance Redressal Cell (CGRC) are hereby informed that a
meeting has bt n scheduled on Friday, 21-02-2020 at 11:30 a.m. in Conference room.

Members Present:

Sr. No. | Narre of the faculty Designation
1 Dr. Mahua Das Chairperson
2 Ms. >andipa Paul Convener

3 Ms. 3aishakhi Halder Co- Convener
4 Mr. hubhankar Ghosh Member

3 Mr. uprovat Basu Member

6 Ms. Anamika Basu Member

7 Mr. sirup Mallick Member

8 Mr. tukdeb Saha Member

9 Mr. haju Kumar Shaw Member

10 Mr. Indrajit Dawn Member

1 Mr. $ouvik Kundu Member
Agenda:

I. To take cognizance of the grievances received from students,

2. Todisc1s and evaluate the nature of the grievances.

3. To discuss and approve the methods of redressal and appropriate action to be taken in
the matier

3. Any othe: item with the permission of Chair.

Campus :Regent Education & Research Foundation Group of Institutions
Bara Kanthalia (Barrackper ), Post : SewliTelinipara, P.S. : Titagarh, Kolkata - 700 121, Tel.: 033 30085433 / 34, Fax : 033-30085441
Regd. Office : 81, Chowringhee Road, Kolkata - 700 020, E-mail - rerlkolkatadiamail. com, Website @ www.rerf.in
City Qffice : 3rd Floor, 60B Chowringhee Road, Kolkata - 700 020




REGENT
:DUCATION &
RESEARCH FOUNDATION

Meeting of College Grievance Redressal Cell (CGRC)

Meeting of men bers of College Grievance Redressal Cell (CGRC) called to order on
Friday, 21-02-2120 at 1 1:30 a.m. under the Chairpersonship of 1/C Principal Dr. Mahua Das

Members Pisent:

[ Sr.No. | Name 5f the faculty Designation | SIGNATURE
1 Dr. Nihua Das Chairperson Al dens
- ' Ms. Siindipa Paul Convener A Paud
3 Ms. Baishakhi Halder Co- Convener (& oagaldnd
4 Mr. $i bhankar Ghosh Member S A ——
5 Mr. S provat Basu Member (rpor
6 Ms. Ahamika Basu Member Finantdn Bt
7 Mr. £1up Mallick Member i
8 Mr. Sukdeb Saha Member :
9 | Mr. Réju Kumar Shaw Member i A M Aean)
10 Mr. Inidrajit Dawn Member T i’
I | Mr. S3uvik Kundu Member Sevuil. (Lmdi

€ ampus :Regent Education & Research Foundation Group of Institutions
Bara Kanthalia (Barrackpore ). Post : SewliTelinipara, P.S. : Titagarh. Kolkata - 700 121, Tel.: 033 0083433 / 34, Fax : 033-10085441
Regd. Office : 88, C wwringhee Road, Kolkata - 700 020, E-majl - rerfkolkata@gmail com, Wehsite wwew, rerfin
City Cffice - 3rd Floor, 60R Chowringhee Road, Kolkata - 700 020
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College Grievance Redressal Cell (CGRC)

Meeting of meribers of College Grievance Redressal Cell (CGRC) was called to order
on Friday, 21-11-2020 at 11:30 a.m. under the Chairpersonship of I/C Principal Dr.Mahua Das

Venue: Boai¢_ Room

The Agenda for the discussion were as follows:
l. Item N> 1:To take cognizance of the grievances received from students.

2. Item N> 2: To discuss and evaluate the nature of the grievances.

Lid

Item N> 3: To discuss and approve the methods of redressal and appropriate action
Ly be taken in the matter.

4. Item No 4: Any other item with the permission of Chair,

Campus :Regent Education & Rescarch Foundation Group of Institutions
Bara Kanthalia (Barrackpe ), Post SewliTelinipara, P.5. : Titagarh, Kolkata - 700 121, Tel.: 033 30085433 / 34, Fax : 033-30085441
Repd, Office @ 84, Chowringhee Road, Kolkata = 700 020, E-mail : rerfkolkataiiiamail com, Website ; www.rerflin
City Office : 3rd Floor, 60B Chowringhee Road, Kolkata - 700 020
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Action Tak:1 Report for the Meeting of College Grievance Redressal Cell
(CGRC)

Meeting of merbers of College Grievance Redressal Cell (CGRC) was called to order on
Friday. 21-02-2)20 at 11:30 a.m. under the Chairpersonship of I/C Principal Dr.Mahua Das

As per the discussions conducted and the approved minutes in the said meeting
Action was taken as under:

1. Item No.. 1,2.3:

* | Complaint regarding canteen is the cutlery such as cups and plates are oily and
dir'y because they not washed properly. The drains around the canteen are also not
clewned thoroughly, So, they are clogged and smelly.

*  Thu:, we would like to suggest that the college authority’s make stringent checks on
the canteen daily or weekly. We hope that the canteen authority will look into our
corlaints and take steps to change the situation,

2. Item No. 4:

The mechanism »f grievance redressal by the College Grievance
Redressal Ce!l 'aas communicated to all the learners through:

* Issuance >F Notice to learners.
* Compreh:nsive information link made available on the Collegewebsite.

‘ampus [Regent Education & Research Foundation Group of Institutions
Bara Kanthalia {Barrackpors |, Post : SewliTelinipara, P.5. : Titagarh, Kolkata - 700 121, Tel.; 033 30085433 / 34, Fax : 033-3008544]
Regd. Office : B8, howringhee Road, Kolkata - 700 020, E-mail : rerfiolkata@email com, Website - www.rerfin
Ciry Office : 3ed Floor, 608 Chewringhee Road, Kolkata - 700 020
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FEGENT
EDUCATION &
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College Grievance Redressal Cell (CGRC)

Date: 19-]

1-2017

Following mem ters of College Grievance Redressal Cell (CGRC) are hereby informed that a
meeting has beor scheduled on Friday, 22-11-2019 at 11:30 a.m. in Conference room.

Members Present:

5r. No. | Name of the faculty Designation
1 Dr. Mahua Das Chairperson £~
2 Ms. 5andipa Paul Convener
3 Ms. 3aishakhi Halder Co- Convener
4 Mr. 5 ibhankar Ghosh Member
3 Mr. 5 iprovat Basu Member
|6 'Ms. Anamika Basu Member
7 | Mr. A-up Mallick ' Member
8 Mr. Siukdeb Saha Member
Sl Mr. R3ju Kumar Shaw Member
10 Mr. Ir drajit Dawn Member
1l Mr. Souvik Kundu Member
Agenda:

I. To take «c gnizance of the grievances received from students.

[ o% )]

fad

- Todiscus and evaluate the nature of the grievances.

the matter

3. Any othcr item with the permission of Chair.

. Tu discus: ind approve the methods of redressal and appropriate action to be taken in

Bara Kanthalia (Barrackpor: | Past ; SewliTelinipara, P.S. : Titagarh, Kolkata - 700 121, Tel.: 033 30085433 / 34, Fax : 033-30085441
Regd. Office : #8. Chowringhee Road, Kolkata - 700 020, E-mail : rerfkolkata@gmail.com, Website - wiw.rerf in

campus CRegent Education & Research Foundation Group of Institutions

City Gffice - 3rd Flooe, 60B Chowringhee Road, Kolkata - 700 020
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Meeting ¢ College Grievance Redressal Cell (CGRC)

Meeting of mernsers of College Grievance Redressal Cell (CGRC) called to order on
Friday, 22-11-2(19 at 11:30 a.m. under the Chairpersonship of 1/C Principal Dr.Mahua Das

Members Present:

| Sr. No. | Name ¢ f the faculty Designation SIGNATURE &
I ' Dr. Nlithua Das Chairperson AL o5~
2 Ms. £¢ndipa Paul Convener A, Pl
3 Ms. Eqishakhi Halder Co- Convener d?ww%u”
4 Mr. St bhankar Ghosh Member S.bhth_—
5 ' M. Suprovat Basu Member (D pan
| 6 Ms. fnamika Basu Member e mnee Podv
7 Mr. Arup Mallick Member A —
8 Mr. Sukdeb Saha Member L4 i
9 Mr. Feju Kumar Shaw Member < 1« C A/
10 Mr. Indrajit Dawn Member 1 o
I | Mr, Scuvik Kundu Member Sewi— Ydu

Zampuy cRegent Education & Research Foundation Group of Institutions
Bara Kanthalia (Barrackpo ey, Post : SewliTelinipara, P.S, ; Titagarh, Kolkata = 700 121, Tel.: 033 30085433 ¢ 34, Fax : 033-30085441
Regd. €1lice : B8 Chowringhee Road, Kolkata - 700 020, E-mail : rerfkolkata@email com, Website : wow.rerfiln
City Chffice : 3rd Floor, 608 Chowringhee Foad, Kelkata - 700 020
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Colleze Gricvance Redressal Cell (CGRC)

Meeting of members of College Grievance Redressal Cell (CGRC) was called to order
on Friday, 22-11-2019 at 11:30 a.m, under the Chairpersonship of I/C Principal Dr.Mahua Das

Venue: Board Room

The Agenda o he discussion were as follows:
. ltem Nc. 1:To take cognizance of the grievances received from students,

2. ltem Ne. 2: To discuss and evaluate the nature of the grievances.

Ll

tem Ne. 3: To discuss and approve the methods of redressal and appropriate action
1 be taken in the matter,

4. ltem Ne. 4: Any other item with the permission of Chair.

Campus ;Regent Education & Research Foundation Group of Institutions
Bara Kanthalia (Barrackpo ), Post : SewliTelinipara, P.S. : Titagarh, Kolkata - 700 121, Tel.: 033 300835433 / 34, Fax : 033-30085441
Reypd. OfTice ; 88, Chowringhee Road, Kolkata - 700 020, E-mail ; rerfkolkata@email . com, Websile : www.rerlin
City (hffice - 3rd Flowr, 60B Chowringhee Road, Kolkata - 700 020
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Action Taken Report for the Meeting of College Grievance Redressal Cell
(CGRC)

Meeting ol mer 12ers of College Grievance Redressal Cell (CGRC) was called to order on
Friday, 22-11-2019 at 11:30 a.m. under the Chairpersonship of I/C Principal Dr.Mahua Das

As per the disct ssions conducted and the approved minutes in the said meeting
Action was taker as under:

. lItem MNos 1,2,3;

* | :omplaint regarding College Canteen is received. The complaint that the food
seved is not covered & many flies can be seen hovering over the food. This may
I21d to food poisoning.Also, the food is cold and the lunch box contains too little
Faad,

* Thus, we would like to suggest that the college authority’s make stringent checks
cr the canteen daily or weekly. We hope that the canteen authority will look into
cir complaints and take steps to change the situation.

2. Ttem Mo, 4;

The mechanism ¢ [ grievance redressal by the College Grievance
Redressal Cell v s communicated to all the learners through:

* Issuance  f Notice to learners.
* Comprelensive information link made available on the Collegewebsite.

Campus -Regent Education & Research Foundation Group of Institutions
Bara Kanthalia (Bacrackpore) Post - SewliTelinipara, P.S. : Titagarh, Kolkata - 700 121, Tel.: 033 30085433 / 34, Fax : 033-30085441
Regd. OiTice ; 85, C wwringhee Road, Kolkata - 700 020, E-mail : rerfkolkata@email com, Website - wyww.rerfin
City ffice ; 3nd Floor, 60B Chowringhee Road. Kolkata - 700 020
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REF:RERF/Gr evance/2019-20/02

College Grievance Redressal Cell (CGRCO)
Date: 20-08-201)
Notice

Following memk ars of College Grievance Redressal Cell (CGRC) are hereby informed that a
meeting has becr scheduled on Friday, 23-08-2019 at 11:30 a.m. in Conference room.

Members P'r: ent:

Sr. No. Name of the faculty | Designation J
1 Dr. M ihua Das Chairperson
2 Ms. Sindipa Paul Convener
3 Ms. Biishakhi Halder Co- Convener
4 | Mr. Subhankar Ghosh Member
3 Mr. SL provat Basu Member
6 ' Ms. Anamika Basu Member
7 | Mr. Arup Mallick Member |
8 Mr. Sukdeb Saha Member
9 Mr. Réju Kumar Shaw Member
0 - Mr. Iniirajit Dawn Member
| 11 ,WSngik Kundu Member
Agenda:

I~ To take cog nizance of the grievances received from students,

2. Todiscus: and evaluate the nature of the grievances.

3. To discuss 11d approve the methods of redressal and appropriate action to be taken in
the matter

3. Any other i em with the permission of Chair.

Compus ‘Regent Education & Research Foundation Group of Institutions
Bara Kanthalia (Barrackpore) ‘ost - SewliTelinipara, P.5. : Titagarh, Kolkata - 700 121, Tel.: 033 30085433 / 34, Fax : 033-3008544]
Regd, Office ; 88 Chywringhee Road, Kolkaty - 700 020, E-mail : rerlkolkataiiigmail com, Website : www.rerflin
City Offfce : 3rd Floor, 603 Chowringhee Road, Kolkata - 700 020
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Meeting cf College Grievance Redressal Cell (CGRC)

Meeting of mer1sers of College Grievance Redressal Cell (CGRC) called to order on
Friday, 23-08-2019 at 11:30 a.m. under the Chairpersonship of 1/C Principal Dr.Mahua Das

Members Present:

Sr. No. [ Name ¢ f the faculty Designation SIGNATURE

1 Dr. Mlithua Das Chairperson et

2 | Ms. Sendipa Paul Convener 5, Paud ‘
3 Ms. Eishakhi Halder Co- Convener [ G AT 2
4 | Mr. Subhankar Ghosh Member SthAt, _—

5 Mr. Suprovat Basu Member - {

6 Ms. £niamika Basu Member . Fompu
' Mr. £rup Mallick Member )\h//"’

8 | Mr.Stkdeb Saha Member LI s—

9 Mr. Rzju Kumar Shaw Member W Y hnaind

10 | Mr. In drajit Dawn Member (1

1 | Mr, Scuvik Kundu Member Sevanke Lumdu

-

Tampus :Regent Education & Research Foundation Group of Institutions

Bara Kanthalia (Barrackpo ¢, Post : SewliTelinipara, P.5. : Titagarh, Kolkata - 700 121, Tel.: 033 30085433 / 34, Fax : 033-30083441

Regd. Office : 88, “howringhee Road, Kolkata - 700 020, E-mail : rerfkolkatai@gmail com, Website : waw.rerfin
City Office ; 3nd Floor, 60B Chowringhee Road, Kolkata - 700 020
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College Gricance Redressal Cell (CGRC)

Meeting of meirbers of College Grievance Redressal Cell (CGRC) was called to order
on Friday, 23-C£-2019 at 1 1:30 a.m. under the Chairpersonship of I/C Principal Dr.Mahua Das

Venue: Board Room

The Agenda for he discussion were as follows:
I Item Nec. 1:To take cognizance of the grievances received from students.
=

2. Item Ne. 2: To discuss and evaluate the nature of the grievances,

3. Item No. 3: To discuss and approve the methods of redressal and appropriate action
ta be taken in the matter.

4. Item Mo. : Any other item with the permission of Chair.

-

‘ampus cRegent Education & Research Foundation Group of Institutions
Bara Kanthalia (Barrackporz | Post : SewliTelinipara, P.5. Titagarh, Kolkata - 700 121, Tel.; 033 30085433 / 34, Fax : 033-3004544]
Regd. Oifice : 83 1 howringhee Road, Kolkata - 700 020, E-mail rerfkolkataiemail.com, Website ; www rerflin
Cine Office : 3ed Floor, 60B Chowringhee Road, Kolkata - 700 020
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Action Taken Report for the Meeting of College Grievance Redressal Cell
(CGRC)

Meeting of menilers of College Grievance Redressal Cell (CGRC) was called to order on
Friday, 23-08-20 9 at 11:30 a.m. under the Chairpersonship of I/C Principal Dr.Mahua Das

As per the discus ions conducted and the approved minutes in the said meeting
Action was take1 as under:

l. Item Nos. 1,2.3:
* l:emplaint related to the Caution money refund was submitted to the Grievance Cell.
* Assoon as the complaints were received, they were immediately handed over to the
Acounts Department for taking the necessary action.
“ Thaccounts department has assured the grievance cell that they will resolve this as soon
as ossible.

2. ltem No. 4:

The mechanism o "grievance redressal by the College Grievance
Redressal Cell was communicated to all the learners through:

¢ Issuance 3 "Notice to learners.
* Compreh:asive information link made available on the Collegewebsite,

tvmpus (Begent Education & Research Foundation Group of Institutions
Bara Kanthalia (Barrackpose), ®ost ; SewliTelinipara, .8, @ Titagarh, Kolkata - 700 121, Tel.: 033 30085433 / 34, Fax : 033-30085441
Regd. Office : 88, Clowringhee Road, Kolkara - 700 020, E-mail : rerfkolkata@email.com, Websile : wwwrerllin
City Cffice - 3rd Floor, 0B Chowringhee Foad, Kolkata - 700 020




Centralized Grievance Redressal Cell RERFGI

20| o#!;zol q

Ref No. RERFGI/GRC/002.0 Date:

To,
MR/MS. A% <2 Bocame i

Designation. _Heed HCC@WA
A orrien

Department.
04 20q|a0?!
GR:RERFJ.:?E?............l
Sub: Complaint No. ———
Sir/Madam,

The undersigned has received a complaint vide complaint referenced above.

You are requested to take a suitable action for the resolution of the complaint and send your
reply to this office for closure of the complaint within Two Days/Seven Days/Fifteen Days from

receipt of this communication.

Thanking you,

Yours sincerely,

5 Poul
Comment: Grievance Redressal Officer
Tsgue %hesoled e Aiscansed ]
axaudey of Jle mae_ﬁﬂ delect
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Centralized Grievance Redressal Cell RERFGI

RefNo.  RERFGIGRC/000! pate: 21140/2019

To,
MR/MS. 'Pmrmc:\ P@N

Designation. Cho
Adovin.

Department.

GR/RERF/O0.224)6%0)

Received by.

Sub: Complaint No.

Sir/Madam,
The undersigned has received a complaint vide complaint referenced above.

You are requested to take a suitable action for the resolution of the complaint and send your
reply to this office for closure of the complaint within Two Days/Seven Days/Fifteen Days from
receipt of this communication.

Thanking you,

Yours sincerely,

5 boul

Comment: . Grievance Redressal Officer
Ta8ue. wa,&ldc} () CJ-\,‘,C’_\-{WA

rudes o A omacting dAed

RERFGI
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Centralized Grievance Redressal Cell RERFGI1

Ref No. RERFGI/GRC/009U Date: 04.02.2020

To,

MR/MS. Foared ke

Designation. € Cﬁ A S S
AdenGor

Department. —

f‘- p - "”WZGF@

Sub: Complaint No. Received by.

Sir/Madam,
The undersigned has received a complaint vide complaint referenced above.

You are requested to take a suitable action for the resolution of the c-og/nplaint and send your
reply to this office for closure of the complaint within Two Days/Seven Days/Fifteen Days from
receipt of this communication.

Thanking yvou.
Yours sincerely,

5. Rud
Comment: 188 ‘a—;-e,jaﬂ.{eg] o MW& Grievance Redressal Officer

rSedes 70—%& mﬂ:ﬁ"q RERFGI







